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1.6.2 Using Voice Messaging (Built-in Simplified Voice Message
[SVM])

Your PBX can provide you with answering machine service.

Your extension is assigned a message box, into which callers can leave voice messages for you.

After callers reach your message box, they will hear your personal greeting message. You can record two
kinds of personal greetings: a normal greeting message and a greeting message for each time mode. You can
also play back and clear your greeting messages and the voice messages left by callers.

Recording a Normal Greeting Message

Recording a Greeting Message for Each Time Mode

Redirecting Your Calls to Your Message Box

Leaving Voice Messages

Listening to Voice Messages Left by Callers

Accessing Your Message Box from an Outside Telephone

Accessing the Message Box of Another Extension from Your Extension
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You may hear a busy tone when trying to access your message box if too many other users
are already accessing their message boxes. In that case, wait a few minutes and try again.
Q If the used recording space (including greeting messages and voice messages left by callers)
for the SVM feature reaches a certain limit, the display informs you that the recording space
is almost full, and you will hear dial tone 3 when going off-hook.

Dial Tone 3

ImnnARAAnAAR

,’ * Operation Reference When Accessing Your Message Box
After entering the SVM feature number (% 38), the operations below are available by entering
the corresponding numbers.

Operation No. Operation
(o) To clear the normal greeting message
1) To record a normal greeting message
(2) To play back the normal greeting message
3) To listen to voice messages left by callers
To set a greeting message for each time mode
(#) (6] To leave a voice message to another extension’s message box
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40 Recording a Normal Greeting Message

To record

PT/SLT/PS/SIP Extn.

Off-hook. Enter %38.
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The greeting
LJ) message is

dial key C.Tone ' played back.

Press STORE or any
dial key (0-9, %, #).
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Enter 1. Record
message.

Example: "You have reached John. | am sorry | cannot
take your call right now. Please leave a message."

*
A confirmation
(0 Clear » tone is heard. @
> . > @
() Rerecord

Enter 0 or 1 while the greeting

message is being played back. On-hook.

To play back

PT/SLT/PS/SIP Extn.

N > @ »

Off-hook. Enter %38.

A confirmation
>r (T Clear » tone is heard.

D
() Rerecord

Enter 0 or 1 while the greeting
message is being played back.

@ LJ: The greeting message >h
C.Tone is played back.

Enter 2.

On-hook.

o * *This step can be omitted.

5
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To clear

PT/SLT/PS/SIP Extn.
N

Off-hook.

J &9
C.El',one v

(x)33s] » (o)

Enter %38. Enter 0. On-hook.

40 Recording a Greeting Message for Each Time Mode

In addition to a normal greeting message, you can record a specific greeting message for each time mode

(day/lunch/break/night).

To record

PT/SLT/PS/SIP Extn.

(@pay
Night
N EEE® > (D] D 4 o
= C.Tone
(3)Break
Off-hook. Enter %38. Enter 8. Enter the desired Enter 1.
time mode.
—>e /D
AUTO DIAL
: STORE J’ The greeting message
>> @((([t > @ > is played back. >>
- C.Tone
dial key
Record Press STORE or any
message. dial key (0-9, %, #).
Example: "You have reached John. | am sorry | am
out for lunch right now. Please leave a message."
*
A confirmation

(D) Clear » tone is heard. ﬁ

> > v
@ A\ 4
(3 Rerecord
Enter 0 or 1 while the greeting On-hook
message is being played back.
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To play back

PT/SLT/PS/SIP Extn.

(])oay
N FEEE @ | D2 @D e
= C.T
(3)Break one
Off-hook. Enter %38. Enter 8. Enter the desired Enter 2.
time mode.
*
) Clear b A confirmation
(S The greeting message > tone is heard. > @
is played back. Pory '
(3 Rerecord
. . On-hook.
Enter 0 or 1 while the greeting
message is being played back.
0\ e *This step can be omitted.
To clear
PT/SLT/PS/SIP Extn.
(oJDay
N r @ > > (D] e
- (3)Break
Off-hook. Enter %38. Enter 8. Enter the desired
time mode.
>> (o) J &2
C.Tone
Enter 0. On-hook.
0\ * If both the greeting message for a certain time mode and the normal greeting message have
— been recorded, callers will hear the greeting message for that time mode. However, if no
greeting message has been recorded for a certain time mode, the normal greeting message

will be played instead.
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40 Redirecting Your Calls to Your Message Box

You can set incoming calls to be redirected to your own message box so that callers can leave voice messages

when you cannot answer the phone.

To set/cancel

PT/SLT/PS/SIP Extn.

(o] Both Calls (@) Cancel
[OR] =@ Aucals
% » T » | @ owsdecals | p sy by
- (OR} (@3] No Answer
(2] Intercom Calls (3] Busy/No Answer
Off-hook. Enter *71. Enter 0 to 2 as you desire. Enter required number.

For "Cancel", go on-hook
directly after entering 0.

> [ﬂoating extension no.] > @ LI) (=S

for the SVM feature C.Tone v

Enter the floating extension Enter #. On-hook.
number for the SVM feature.

,’ * The default floating extension number for the SVM feature is 591.
[ ¥
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40 Leaving Voice Messages

If the extension user you called is not able to answer your call, and your call is redirected to the message box,
you will hear the greeting message. Then, you can leave a voice message for that extension. It is also possible
to leave a voice message directly in the message box of a desired extension by following the steps below:

To leave a voice message directly to another extension’s message box

PT/SLT/PS/SIP Extn.

%'@»@@ > (oxensionno) PP

Off-hook. Enter %38. Enter #6. Dial extension number.
) & y
You hear the [OR]
>> greeting message. CLT, ((( > _
-one dial key
Record On-hook or press any
message. dial key (0-9, %, #).
0\ * Voice message recording will stop, you will hear a notification tone, and the call will be
— disconnected, in the following cases:
& a. the recording time for the voice message reaches the preprogrammed limit. (default: 120
seconds)

b. the recording space for the SVM feature reaches the limit.

* When you are on the phone, you can transfer the call directly to the message box of a desired
,’ extension by placing the call on hold temporarily, then pressing %38 + #6 + the desired
L extension number. This allows the caller to leave a voice message in the message box of the
desired extension.
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40 Listening to Voice Messages Left by Callers

When a caller leaves a voice message, information about that caller is also recorded as the SVM Log. The
SVM Log can be viewed using the display of a PT or PS by pressing the Message button.

To listen to voice messages

PT/PS

While on-hook

=N

Press MESSAGE Off-hook.
until desired SVM Log
appears.

PT/SLT/PS/SIP Extn.

N r EEE » @

Off-hook. Enter %38. Enter 3.
PT/SLT/PS
=
MESSAGE

C_J
% > @
)z )0 )2)

Off-hook. Press MESSAGE
or enter ¥702.

To clear the voice message that you are listening to

PT/SLT/PS

While hearing the voice message

—>e /D
AUTO DIAL

3) O]
> (OR}
Enter 3. Press STORE or
enter 1 to confirm.

0\ * Various operations are available by entering numbers while you are listening to a recorded
— voice message using any of the methods described above. The available options are as
& follows:
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112

Operation No. Operations
(1) 7 (3) (e To play back the voice message from the beginning
(2) To go to the next voice message
3) To clear the voice message
(Press the AUTO DIAL/STORE button or enter 1 to confirm.)
(4) To call back the caller who left the voice message™
(5) To go back to the previous voice message
&) (8) To leave a voice message directly in the message box of another extension
(Enter desired extension number.)
To play back your greeting message and record a voice message in your own
) message box
(#) (9) To end the call

This operation is not available for SIP Extensions.

In addition to the caller information that is recorded in the Call Log, the following SVM Log information is
recorded with voice messages left by callers:
* Caller's Name
* Caller's Telephone Number
* Time recording started
* Voice Message Status

"New" is displayed for voice messages that have not previously been listened to.

"Old" is displayed for voice messages that have previously been listened to.
Please note that the information shown on the display may vary depending on the information that was
received and the type of telephone used. Only users of a 6-line display PT can view all of the above
information.
You can lock the SVM Log display by using an extension PIN (Personal Identification Number) to prevent
other users from viewing the information and from playing back your voice messages (Display Lock). Refer
to "3.1.2 Settings on the Programming Mode".
If your telephone has a Message for Another Extension button, you can access the message box of another
extension and listen to voice messages for that extension.
If a new voice message has been left in your message box, you will hear dial tone 4 after going off-hook.
In addition, if your telephone has a Message button or Message/Ringer Lamp, the corresponding button
or lamp will light when a voice message has been left.

Dial Tone 4

. 1s .
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To listen to voice messages while your display is locked

PT/SLT/PS PIN: Personal Identification Number
> (xJ)4)7Z) » your »  (‘extension PIN 2 ey
) extension no. C.Tone &
D.Tone
Off-hook. Enter ¥47. Dial your Enter extension PIN
extension number. (max. 10 digits).
If the wrong extension PIN is
entered, you hear an alarm tone.
> (3308 »
Enter %38. Enter 3.
0\ *  When you press the Message button while on-hook to play back voice messages, Display
!:’ Lock is temporarily deactivated.

To clear voice messages from the SVM Log

While on-hook
ME%GE TRA‘;:'FER Au_'r)a/n.al.
> >
STORE
Press MESSAGE Press TRANSFER. Press STORE.
until desired SVM Log
appears.
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40 Accessing Your Message Box from an Outside Telephone

You can remotely access your message box and perform any operations of the SVM feature through an outside
line as if you were at your own extension.

From Outside Telephone PIN: Personal Identification Number

The greetin
N y (SR CO@I

played back.

Off-hook. Dial desired phone Enter ¥47 while hearing
number of a destination the greeting message.
that has set the SVM feature.

For available operations,
> » (oxensionPN) ¥ (E)BJB » | soo Operation Reforence
extension no. C.Tone & When Accessing Your
D.Tone Message Box".
Dial your Enter extension PIN Enter %38.
extension number.  (max. 10 digits).
0\ * Ifyou hear a reorder tone when you try to leave a voice message directly in the message box
— of another extension, that message box is unavailable. You can enter another extension
number by pressing "x".

*  When accessing your message box from an outside telephone, you cannot call back callers
who have left voice messages, by pressing 4 while hearing the voice message.

To listen to voice messages left in the message box of another extension

From Outside Telephone PIN: Personal Identification Number

While hearing voice messages in your message box

@ > -rq]eesga:gzﬁizg > @ > @esired extension no.j >

played back.

Enter #8. Enter ¥47. Dial desired
extension number.

>> extension PIN J (x)33Cs) » (3]
C.Tone &

D.Tone

Enter extension PIN for Enter %38. Enter 3.

that extension (max. 10 digits).

If the wrong extension PIN is
entered, you hear an alarm tone.
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40 Accessing the Message Box of Another Extension from Your Extension
You can access the message box of another extension (for example, to record a greeting message for that
extension) by following the steps below:

PT/SLT/PS PIN: Personal Identification Number

% > @ > @esired extension no.j [ 4

Dial desired
extension number.

Off-hook. Enter %47.

For available operations,

extension PIN LJ: @ see "Operation Reference
>> > When Accessing Your
C.Tone & Message Box".

D.Tone
Enter extension PIN for Enter %38.

that extension (max. 10 digits).

If the wrong extension PIN is
entered, you hear an alarm tone.
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1.6.3 Showing a Message on the Caller’s Telephone Display
(Absent Message)

You can show the reason you do not answer, if the caller uses a Panasonic display proprietary telephone.
There are eight preprogrammed messages and one for your personal message (16 characters). The selected
message is shown on the display of your telephone.

Message no. Message (Example)

1 Will Return Soon

Gone Home

At Ext %%%% (Extension number)

Back at %%:%% (Hour:Minute)

Out until %%/%% (Month/Day)

In a Meeting

O oo | NIl | WOIDN

A message assigned for each extension.
(Personal Absent Message)

To set
mmll Return Soon

PT/SLT/PS/SIP Extn.
@Gone Home

% » (x)Cz7)5)0) » (3Dat Ext 3333+ |Extension o, >p

@Back at %%:%%+ | Hour: Minute
@Out until %%/%%+ | Month/Day
Off-hook. Enter %750. (8] 1n = Meeting

>> @ LJ: @ Enter required number.

C.Tone

Enter #. On-hook.

To cancel

PT/SLT/PS/SIP Extn.

N rE@mEm - @ ¢ e

C.Tone

Off-hook. Enter ¥750. Enter 0. On-hook.
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Enter the desired value in the "%" positions. You must enter the correct number of characters

as represented by the "%" using 0 to 9 or *.
The preprogrammed messages can be changed through system programming.
To create your personal message (Message no. 9), refer to "3.1.2 Settings on the

Programming Mode".
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